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Qotober 26, 1899

Mr. K. N. Walnsiein

hmﬂltﬂlhdnm rhrs:nhmum

400 Swvanih Street, BW. . 334-291 @)
Washingion, D.C. 20690

Daar Mr. Wainateir:

Tha following information |8 submitiad pursuant ¥o e requirements of 43 CFR 573.5 as &k appiles o a determination
by General Molors of a nancompiiancs knvolving certein 2000 Batum S-Sarles model cars.

ET2.5()(1); Satum Corporation, a aybakilary of the General Motors Corporation.
ET3.5(c) {2} 91i4): Thia Informaticn is shown on the atiachod sheet.

S73.6I0\(BY: General Mators has decidad that certain 2000 madel year Saturn S-Beries vehicies, equipped with
comsole armrest, fadl to conform 1o Federal Motor Vehicle SBaisty Standard (FMYEE) 201, "Occupant Prooton
Interior Impacts,” Thees conecle armrests were proaduasd with a laich thet will not witheland the vertical
requinomesis of the standard, In the event of & orash, the [ateh may open and the ammirest or the contents
conscla could Injure an ccoupant,

SHLETY Ganaral Motors infiatad an investigation of this condltlon basad on test rasids provided by the supplier
on AUguet 20, 1999,

Q
?g!ﬂ'-

ST3.S(cHE): This information will be st forth in the dealer bulletin.

S73.6(c)®): Dratt coples of the ownar notification and dealer bulletin are atiachad. Genaral Motors plans to begin
fhis campaion in Octabar 1999, The final owner lettar and doaler bulletin will be forwarded when they ae avallable,

1900 / 980T
adchments

PFroguct Investigations :
Mall Gotlec 400-108-304 » 30800 Mound Road = Warten, M 48000-066 .
Phonec 10) BE-DOBE » Fyok (R10) BETEXTS



mmvmmnwmmmg MODEL YEAR
PLUS IRCLUSIVE DATES OF MANUFACTURE

- INCLUSIVE
\MODEL MODEL  NUMBER MANUFACTURING DATES DESCRIPTIVE INFO. TO EST. NO.
MAKE SERES YCAR NVOLYED FROM (TN PROPERLY IDENT, VEH, W/CONDITEON
" Sanm Z Car 2000 7458 apo 200 8- Serien * Unknown

* All affecied wehioles Wil be comecied.
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NO: __ 0-C—07
N
DaTE: . October, 1999

SATUN - GROUP, LD

PRODUCT CAMPAIGN BULLETIN

SUBJECT:  REPLACEMENT OF CONSOLE ARMREST LATCH
YEAR and MODEL: 2000 SATURN S-SERIES 8C2, S1.2, AND SW2 VEHICLES
TO: ALL SATURN RETAILERS and AUTHORIZED SERVICE PROVIDERS

The Highway Safety Act, as amended, provides that cach vehicle which is sabjeet to a recall campaign
of this type must be adequately rapaired within a reasonable time after the owner has tendered it for
repair. A failure to repair within sixty (60) days after tender of & vebicle is prima facle evidence of
failure to repair within a reasonable time,

If the conditiog is not adeguately repaired within a reasonable time, the owmer may be entitled to an
kienticsl or rcasonably equivalent vehicle at no chargs, or to a refund of the purchase price less a
To avoid having to provide these burdensome remedies, every affort must be made 1o promptly
schedule an appointment with each owner and to repair their vehicle as soon as possible. As you will
see in reading che sttached copy of the owner letter, the owners are being instructed to contact the
Satum Customer Assistance Center if their Retailer i unable to schedule a service date within a
reasangble time, If the condition is not remedied within a reasonable times, owners are instrurted on
how to contact the National Highway Traffic Safety Administration.

DEFECT INVOLVED

Safum has decided that certain 2000 model year S-gerics vehicles, equipped with a console smrost, fait
to conform to the requirements of Federal Motor Vehlcle Safety Standard (FMVSS) 201,
Protection in Interior Impacts ® These consele armrests wers produced with a latch that will not
withatand the vertical force requitemnents of the standard. In the event of  crash, the latch may open
and the armrest or the contents of the console could injure an occapant. '

SATURN balleting are intyoded for nas by prolessisas] fechnicans, ROT o “do-K-ysurseifer” They are writien te
inform these techmicians of conditions thot mey oecur on some vebicles, ar to provids informaring thet could nasisr
it the proper secrica of m vakicke. Proporly tralned technicians have the tools, sty utractions, imd
kmow-hew to do a job properly medl sudhly. IF 2 condition |5 described, DO Asdurne that the huliotin applics b
your vahicls, or thal your vebricle will have twd ronditien. See your SATUEN Retadler for information oo whethwryoar
veltiele ndy hegadit frem thy loformo

‘el — NS —
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YEHICLES INVOLVER 9%¥-291 (9)
Certalin 2000 model year SC2, SL2, and SW2 vehicles within the following VIN range will require this
campaign: YZ100001.- YZ116508, :

In addition, our records indicate additionsl vehicles were equipped with affectsd console armrests as
& Retailer installed sccosgsory. A VIN listing of these vohicles 39 attached.

You must involvemant AS400 system, It is to note that ign
mﬂvﬁm!n through your 5y lmportan: campa

OWNER NOTIFICATION

Ownexs of all invalved vehicles will be notified of this campaign by Saturn. (Refer to the owner letter
included in this bulterin.) -

FACTLITY VIN LISTING

Alhto!whidﬁaﬂignsd:gdvou(ﬁcﬂiql’fh' ), which our records indicate: are uneold and
shipped 1o or are sold and located in close imity to your facility are provided in your Retailer

This listing contains:
» Owner's name with address apd 1elsphone number;

« Compieie vehicle identification mumber (VIN); and
» VINs of vehiclea, which according to Saturm records, are in retail stock.

The Facility Wﬁyﬁwﬂhmmmn)k_mpﬂmmdiﬁmﬂmwﬂ?mmﬂﬁ
Campaign Bulietin. Although these vehiclas are asgigned to your is important to note
m%maﬁtn@a&ﬂwﬂﬂ:mdﬂﬂ&&mh&qdmmim
Those Retailers not involved initiglly in this Wwill receiven at the iop of a blank Facility
VIN Listing that states: NO m%s#m THIS Iﬂm CA.MP.-IIG&N 00007,
Fhese may confain owner names and addresses obtained from State Motor Vehicle
istrati The use of mch motor vehicle registration data for any other na
of the law in several states. ,mmurgudmumltmeuuoftﬁsmaa
follow u n_::umytunommm Those records updated with California DMV
! mnformation will the following ‘ﬁ:mtmthe iate VIN:
INFORMATION UPDATED BY DMV; CATION
FROHIBITED.” '

BETAILER RESPONSIRILITY

All umsold vehicles in Retailers’ possession and subject to thic campaign must be held at the retail
facllity and repaired per the service procedure of this campaign before owners take possession
of these vehicles, ' .

Retailers arc to sorvice all vehicles subject to this camprign at no charge 1o owners, regardicas of
mileage, age of vehicle, or ownership, from this time forwand.

Owners of vehicles recently sold from your vehicle inventory are to be contacted by the Retailer and
arrngements made to make the required correction pecording to the procedurs contsined in this
bulletin. '

In summary, whenever a vohicle subject to this campaign enters yonr vehicle inventory, or is in your
retail facility for service in the future, please take the stepy necessary to be sure the campaign correction
has been made before lell.tngmmlmmgthnwhich
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_ 'This bulletin is notice to you that the new motor vehicles included in this campaign may not oy

with FMVSE 201, Under 49 US.C. manmutmmmmm“mm,nhmml
for & retafler to scll » new motar vehicle which the retajler knows doss not comply with an applicahle
Federal Mator Vehicle Bafety Standard. As o coneermence, if you sell axy of these motor vehicles
without first pexforming the campaign correction, your retafl faellity may be subject to a civil penslty
up to $1,100 for each such sale.

Samrnvchmhsthathncbunﬂdbymwmchmybcdmnmpmwmmmhm&mﬂﬂaﬂu
may still appear on your Facility VIN Listing. If either you or the vehicle owner determines that it is
morcdumblefornwhﬂaonwurhcﬂmvmhmngmhemudbymmﬂﬁmmRstnil:r.
if the customer’s address has recently changed, mmpm;n:upum'bﬂn}rmnybenmhmdby
completing the following:
» Spbmit a Campaign Vehicle Action Report to your Costomer Assisiance Manager (CAM)
at the Saturpn Costomer Amistance Center.

OR

s Submit an update in owner information to the Satnm Owner of Record system, via
SERVICELINE X1, for Saturn Custorner Assistance Center review and approval.

A copy of the Campaign Vehicle Action Report is included for your reference. Additional copies can be
ordered from Saturn Poblications (1-800-328-2112, prampt 3, Itce # S0397050). All changes to campaign
responsibility will be reflected in your next Unfixsd VIN Report.

All other changes in vehicle status {e.., serapped, stolen, etc.) are to be made in accordance with
section 4.4.3 of the Rarailer Service Reference Guide, “Notifying Saturn of Vehide Status Chenge.™
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mﬂt CAMPAIGN YEHICLE ACTION REFORT

VIN: li!!llllltll_l.‘lil

campasoNnosy ot 1o b ol e

FACILITY CODE: I -

CHANGE YEHICLE STATUS TO (FLACE AND [X] IN THE AFPROPALATE SPACE):

—. VEMICLE STOLEN ' VERICLESTOLRN: __ =

POLXCERPTNO:

—_ VERICLE BCRAPPED DATE SCRAPPED:

e OWNER UNRESPONSIVE/UNREACHABLE  SUPORTING

- VEHICLE TRADED 10: DOCUMENTATION:
RETAILERS NAME: RETALERCODE:  , | | |

—  VEHMICLE EXPORTED EXPORT DEST.:

CHANGE OF OWNERSHIP INFORMATION:

(OWNER PIRST NANSS “{LAST NAWE]

TREET ADDRESS)

CITY. STATEACOUNTRY, 2IP L0DZ))

COMMENTE:

THE ABOVE INFORMATION I8, TO THE BEST OF MY KNOWLEDQER, ACCURATE AND
COMPLETE AS SHOWN, IN ACCORDANCE WITH 'THE CAMPAKGN REPORTING
REQUIREMENTS UNDER FEDERAL MOTOR VEHICLE SAFETY STANDARDS.

(AUTHORZED RETAIL REPRESENTATIVE, TITLE) (CUSTOMER ABRISTANCE
MANACGER or DESIGNEE)
CUSTOMER ASSISTANCE MANACER APPROVAL (YEEND) _____

IFNO, REASON:

WHEN COMTLETH:
RETAILER: SHNT T0 CUSTOMER, ASEISTANCE MANACER:
SATURN CUETOMER ASMSTANCE CENTER
100 SATURN FARKWAY HMAIL DROF 5-24
SPRING HILL. T 315

CLSTOMER ASSISTANCE MANAGER: SEND APPROVED FORMS TO CAMPAKIN COMPLIANCH COORDINATOR:
SEND REIBCTED PORMS. ALONG WITH EEASON, BACK TO THE SUBMITTING AETAILER.
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. CARTS INFORMATION :
1. A pre-shipment of the nccessa required to perform this campaign have been sutomatically
mntmymﬁomSmmSuvigﬂMam(SSPD} These initial shipments are to aid the
Retailer in campaign preparation and ensurs minimal customer imconvenience.

2. Should you require any sdditional parts, pleasc order s needed.

3. Required Parts:
Quarsity Required
21061077 Latch — F/Fir RR Coel A/Rst 1
21061284 Shim — 1.5mm 2
DISPOSITION OF REPLACED PARTS

Retailers will ecrap all replaced parts in a manner that ensures that they canhot be reused,
remanufactured, or otherwise entered into the siream of commerce in the future.

Asyuuknnw Sam’tmmhnwupnunm nhﬂ:latummtempammﬂnmmppnnthmuﬂmut
the ownership experience, especially when important corrective actions such as this are reguired.

It in tive that every cffort is made to accommodate the affected owners. Additionally, priority
should be given to customer vohicles aver retail inventory vehicles. If you have any questions, please
coordinate with the Saturn Customer Asslatance Center to help ensare customer satisfaction.




SERVICE PROCEDURE 99K~ 297
CONSOLE ARMREST LATCH AND SBIM
INSTALLATION

1. Open console armrest lid to full open
position.

2. Remove console armrest latch retaining
screw and latch.

{A) Comole Armyest Latch
{B) Console Armrest Latch Retaining
Screw

3. Dliscard coneole armrest lateh.

4. Remove adhesive backing fircam aliim and
install one half of the shim on each side of
the latch support in the locations indicated
in the fllustration,

(A} ShimsInstalled at Proper Locations
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5. Instell new console armrest latch and latch
Torque: 1.5 Nom (13.5 in —-1ba)

6. Verify console armrest lid operation by
opening and cloging console armmest lid.

7. Complerion Label on a
dnn,drysurﬂc of the radiator care

support, in an area clearly visible when the
hood is raised. (Refer 1o ™
Complction Label™ information in this
bulletin.})




. CAMPAIGN COMPLETION LAEEL 9gy- 797

Upon completion of the catnpaipn, a Campaign Completion Label and a Clear Protective Cover should
be affixed on a clean, dry surface of the radiator core support in an area cleariy visible when the hood
is raised. Bach label provides a space to print in ink (or type) the campaign numbex (00C07) and the
five (3) digit facility code of the Retailer performing the campaign service.

(
|
COMPLETED

MGLITY CODE

As 2 reminder, additiona] labels may be ordared from Seturn publications (1-800-828-2112,

prompt 3, Item # 503 00013A for the Campaign Completion Label, and Item #503 00013B for the
Clear Protective Cover).
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1, Torecsive credit for the repair of console armrest latch, submit a ciaim with the information below:

Falled Parts Sale Cese Labor  Labor  Admin
Repalr Perfiomed BartNo. Allow Tepe Tepe Op  Hows  Heopst™
Replace console armrest 21061077 . wWC Ve Vo7 0.2 0.1
tatch.

2. To receive credit for loancrfrental car costs mourred while owner awaits campaign repair or other
goodwill expenses, submit a claim with the information below:

Sale Cam Labor NetItem Neiltem # Days
Eepajr Performed Type Irpe On Amount Code Reatal
Loansr Relmbursement wC vC ZANST e C Py
Other/Goodwill wC vC ZA0GS iy R N/A

3. Retailersare eapowersd to use good judgement regarding koaner/rental can or any other goodwill
expenses deemed necessary. It will net be necessary to call the Satum Customer Agsistance Center
for suthorization of goodwill. The Goodwill Workahest (printed towards the back of this bulletin)
mnst be used to document goodwill expenses. The completed Goodwill Worksheet must be
attached to the hard copy of the CSO. Maﬂmmmmnhnﬂid-tmpmnﬂheblmkﬁmdwﬂl
Worksheet to document goodwill expenses.

4. Check your Saturn SERVICELINE XL Claim Memorandum daily. Remember to code the claim
nnWCsalntypn.andVCmtype. Contact your field representative if von need assistance,

5. mmm-mmmmmmhmw-dmmm{mwcm
lines. Refer to the Customer Service Order Preparation Manual for details on Product Campaign
Claim Submissjon.

mMﬁuﬂhhmhﬁldﬂummiﬂﬂMﬂmnﬂMﬂﬂm
" Camprign sdoinktrathe alowance
“=*  Net smouot mes b substtied ss & miscelianeous ssle,, Loanet roimburssment 08 [0 excesd SICV0Y
wwwt  Enter number of days velicle o renited . ., Not 1o excoed 1 day.
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mmmmmmmmmmmnmummmm}

YZ100375

YZ100512
YZ100692
YZ100717
YZ100735
YZI100748
YZ100786

YZ100792
YZ100814
YZ100844
YZ100906
YZ10052
YZ100944
YZ101086
Y¥Z101080
YZ101169
YZ101200
YZ101431
YZ101495
YZ101615

YZ102014
YZ102100
YZ102110

YZ12218
YZ102231
YZ12234
YZ102256
YZ102275
YZMIIIRI

YELRSIS
YZ102539
YZ102541
YZ102689
YZ102m8
YZ102782
YZi02925
YZ102926
YZ102994
YZLIEMs
YZIM034
YZ2.105038
YZ 105096
YZ103155
YZ1M21R

YZI03283

YZI0aa

YZ104015
YZ104048
peal 2
YZ10a084
YZ104099
YZ104120
YZI104153
YIZ104151
YZ104193
YZI042590
YZ104220
YZ1043%

YZ14571
YZ104655
TL1046596
YZ1M716
YZ1047TT2
YZ104704
YZ104T%

YZI0eEs

- YZ104843

Y2105081
YZ105113
YZ105140

YZ105140

YZA05817
YZ108E27
YZ105843
YZ103682
YZ105856
YZ106337
YZ106445
YZI06544
YZ106588
YZI05592
YZ106608
YZ106£34
YZ106861
YZ108670
V2106679
YZ10M32
YZ107148
YZI07154
YZ107433
VMG
YZ107547
YZ107557
YZ107610
YZ107638
YZ107E51
YZ107R12
YZ107856
YZIOT858
YZI08028
YZA080T
YEIONT?
YZ10M181
YZI081M
YZ108147

- ¥Z10%191

YZ108214
YZ10E2N)
YZIDED2S
YZ108229
YZ]0E1s
YZ108255
YZ105235
YZ108269
YZ108298
YZ108308
YZ108355
Y1 09350
YZ108404
YZI05429
YZI08569
YZ108590
YZ1088634
YZ108720

YZ108 756
Y0
YZ109126
YZ109204
YZ109420
YZ10M33
YZ108477
YZ1094T1
YZ109491
YZINS10
YZ100553
YZ100554
YZ109657
YZI00602
Y2100647
YZI09568
Y2Zi0ern
YZ109042
YZI109751
YZI0913
YI00000
YZ110006
YZ110135
Y1137
YZ110448
YZ110464
YZ110508
YZ110663
YZ11066%
YZ110887
YZ110891
YZ110732
YZ110791
YZ110063
YZ111062
YZ2111125
YZ111150
YZ113190
YZ111207
YZI11219
YZ111222
YZ111236
YZi11228
YZ111:108
YZ1112¢8
YZ111270
YZ111527
YZ111333
YZ111433
YZ111682
YZ111681
YZ111746
YZ111761

- YEII1T88

YZ111846
YZ111864
YZI111871
YZ111991
YZ1121%0
YZL12143
YZ111166
YZ1arn
YZ1)12x14
YZI12355
YZ112368
YZIIEM
YZ11M39
YZ112474
YZ11355
YZ112574
YZ112627

YZ113592

YZ113791
YZ113805
YZ11%58
YZ113594
YZ114082
YZ114308
YZ114311
YZ114336
YZ114440

YZ114019
Y£1145990
YZ115104
YZ115152

YZ115324
YZ115340
YZ115345
YZ115356
YZI153 M4
YZ115586
YZ115555
YZ115604
YZ115515
YZ115640
YZ115745
YZ115026
YZ118373
YZ115158
YZ116209
YZ116217
YZ116203
YZ116253
YZ1163917
YZ114425
YZ115430
YZ115433
YZ115465
YZ116%684
YZ115757
YZ115%63
YZ115828
YZ116313
YZ117019
YZ1170468
YZA1TO7E
YZIirTa4
YZ117163
YZLI 78
YZ117188
YZ117848
YZ117325
YZ117357
YZ117339
YZ117357
YZ117432
YZ117458
YZ117480
YZ117461
YZ111512
YZ117614
YZ117534
YZ117681
YZI1176591
YZI17787
YZ117840
YZ11784%
YZ117865

YZ11B169
YZ11§as
YZ1i897
YZ118299
YZ118316
YZ118324¢
YZi18331
YZ1188%
YZ118443
YZ115448
YZ118459
YZ118452
YZ118472
YZ118476
YZ1185%1
YZI118577
YZ118878
YZ1 15885
YZ119141
YZ119356
YZ119292
YZ119623
YZ119816
2119893
YZ120015
YZ120049
YZ120051
YZ120168
YZ120340
YZI20423
YZ120458
YZI0W0
YZ120850
YZ120854
YZ120879
YZ120899
Y 2120006
YZ120925
YZ121003
YZI121035
YZ121496
YZ121513

YZ11552
YZ121713
YZNnri
YZIiNTni
YZI21TH
YZIZ1T9
YZI21788
YZ1747
YZ121800
YZ121801




YZ121835
YZ12189
YZAZ1985
Y1087

YZ1R153
YZ122155
Yz
YZ122188
YZ12aM
YZLZN12
YZ123y2
YZlizan
YZ122A16

YEZI24195
YZL2441Y
YZLI24508

YZ124522

YZ12451%

YZ125381
YZ1259M

YZ11553
YZI25599

YZI1I5H8
-YZIASTH
YZ125853

YZ125514
YZ125547

YZ125992
YZ125995

YZ126082
YZ125086

YZ125089

YZI126091

YZ125556
YZ1263%7
YZ124351

YWZI25A5T
YZ125409

YZ1a5500
YZ126520

YZ136533

YZ126634

YZ126648
YZ126668

YI126684

YI126726
YZ126762
YZI125751
YZ126024
YZ12X0N
YZ127136
YZI127]%8
YZ1ZH90
YZ1Imu
YZ12M78
Yzianol
YZ1ITr4S
YZ1ITe1s

YZ128101
YZ128115
YZ128019

YIZ128354
TZ128452

YZ128648
YZ128665
YZ1288%1
YZ128975

YZ129131
YZ129143

YZ129316
YZ125224
YZ129233
YZ12929%
YZ129466

YZ120401

YZI1301659
YZ130357

YZIMY
YZIXIM
YZLIM69
YZ1508537
YZ150633
YZL10486

a9r- 297 3)

YZ139TT
YZ13)1010
YZ131016
Y2131043
YZ131076
YZ131084
YA131115
YZ131361
YZLA457
YZ131:84
YZ131598
YZ131617
YZ131a92
YZinni
YZ1175%
YZI1318%0
YZ1313%4
YZ131985
YZ132320
YZ132385
YZ13235%

YZ132543

YZI133673

YZ137743 -

YZ132830
YZ11288
YZ13302
YZ13302%
YZ133057
YZ1%10
YZ113480
YZI133530
YZINNTH

- YZLAuTg

YZ1339%
YZ134057
YZ134050
YZ134093
YZI3093
YEL34008
YZIMHS
YZ134193

YZ139201
YZ134206
YZ134208

YZIMZIT

YZ134380
Y21344385
YZ1Hen
YZ134835

. YZ134845

YZ1348835
YZ134926
YZ134929
YZ1em
YIZLM2
YZ1349%3
YZ1495
YZ154940
YZLIAMS
YZ134054
YZ125014
YZ13511%
YZI3510
YZLI5185
YZ135252
YZ135314
YZ13536
YZ135348
YZ135350
YZ135741
YZ135742
YZ135753
YZL35TH
YZ135735
YZ 133556
YZ193B4T
YZ135450
YEL36098
YIIIE11R
YZ135119
YZL5133

YZ135865
YZI1348T1

YZ136551
YILTHLA
YZ132019
YZ137082
YZ137254
YZ13758
YZ1IT860
YZ137862

YZ13T85
YZ133004
YZI38111
YZ138115
YZ138118

- YZ138124

YZ138126
YZ138139
YZ13E?
YZ132300
YZ138442
YZLI8455
YZ158483
YZL138409
YZ138511
YZ138528
YZI11E5M
YZ138554
YZ13a571
YZ13a813
YZ138814
YZI38816
YZ138630
YZL3885]
YZ138456
YZ138881
YZ139730
YZ135774

Y2197

YZ159Tee
YZIW8TS
YZ1¥e07
YZ140297
YZi40319
YZi40m14
YZ140821
Y1058
YZ1A0%67
YZ14079%
YZ14rme7
YZ10807
YZ140888
YZ160000
YZ140024
YZ140965
YZ14967
YZ1409082
YZ1H4995
YZ141018
YZ141057
YE141324
YZ1L41190
YZ141155
YZis1 19

YZ121204
YZ141210
YZ141216
YZ141271
YZ141503

YZ1440088
YZ144155

YZ1441 64
YZ144167
YZ144178
YZ144181
YZ144185
YT144187
YLY44205
YZ]44350

YZ144950
YZl4a5114

YZ)45352
YZ145378
YZI4E335




) —-C =07 GOODWILL WORKSHEET
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As stated in the “Credit” section of this bulletin, Retailers are empowered to use good
judgement regarding loansr/rental ears or other goodwill expenses that might become
necessary for customer natisfaction, .
Complete this workshect and attach it to the hard copy of the Customer Sexvice Order (CSO)
to document all campaign goodwill daims submitted to Satum.
VIN #

A, Vehicle Loaner/Rental Allowance

Explanation: B
Repair Bale Cage-  Labor Net Item # Days
Performed Type Type oP Code Rental
Loaner Reimbursement . WC v ZA0E? C *
* Not to exceed $30 / day for 1 day
B. Other/Goodwill Allowance $
Explanation (Specify what was done and why):
Repatr Sale Case Labor Net Item # Days
Performed - Type Type op Code Rantal
Other/Goodwill wC vC ZADGS R N/A
Anthorized Retafler Sigasture

(Flease copy this form as necessary)
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October, 1999

Dear Saturn Ovner:

This notice ix sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

Samm has decided that certam 2000 model year S-Series vehicles, equipped with a -
console anmrest, £ail to conform ta the requirements of Federal Motor Viehicle Safety
Standard (FMVSS) 201, “Occupant Protection in Interjor Impacts.® These console
armrests were proguced with a latch that will not withatand “the wvertical force
requirements of the standard. In the ¢vent of a ¢rash, the latch may open and the
armrest or the contents of the conscle could injure an occupant.

Yhat Satorn will do:

Saturn will replace the console ermreat latch st no charge to you. It will ke
appm:hmte_ly twenty (20) minumtnmah_ﬂ:cmpni:, although some additional time
may be required for paperwork and processing.

YWhat you ghonld doz
Contact your Eatumlhtailerm arrange to have this service performed,

Ymrkﬂﬂuumuﬁmmmkmprompﬂymdwhmﬂmﬂ
inconvenience to you. Should your Ratailer be unable to schedule a service date within a
recazomehle time, please contect the Saturn Customer Assistance Center at
1-800-553-6000 prompt 3, o for the hearing impaired, 1-800-833-5000. Wi will assist
you and the Retaller in getiing your car serviced.

If, after contacting yonrr Saturn Retailer and the Satum Customer Assistance Canter,
you aro still not satisfied we have done onrbest to remedy this condition without charge
and within a reasonable thmo, vou may wish to writs thé Administrator, Nationsl
Highway Traffic Safety Administration, 400 Seventh St., SW, Washington, DC 20550, or
call 1.800-424-9393 (Washington, DC residents use 202-366-0123),

Agnin, we sincerely regret any inconvenience or concern this situation may esuse you.
Wewantyou to know that we will donurbast,th:oushuutmmnmpnpuimm
ensure that your Ssturn provides you meny miles of enjoyable driving.

Sincerely,

Saturn Corporation
K=-C=07

A Subsidary of Ganersl Motorns



